
 

Dimension 1: Creating a culture and language of hope 
 

Goal: Provide the opportunity for people to express their goals and self-direct their care to help build hope 

Percentage of service user charts in which the 
Recovery Story section is populated and 
reviewed regularly by practitioners 
(Adoption) 

• 20% completed 

• 16% viewed more than once 

• 85% completed 

• 100% viewed more than once 

Enhance electronic medical 
records to include a section 
called Recovery Story, where a 
service user’s interests, goals, 
and hopes can be documented. 

 

Recovery-Oriented Practice Action Plan Sample 


