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What Recovery Means

The possibility of leading a satisfying , hdled and
rewarding life, despite the drawbacks of mental disorders and
liness.

ESPOIR.
DIGNITE.

CITOYENNETE.
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~ ihe Six Dimensions of Recovery
Oriented Practice

Promote a culture and language of hope
Recovery is personal

WSO2OSNE 200dzNE Ay GKS
Responding to the diverse needs of everyone living in
Canada

Working with First Nations, Inuit and Metis
Recovery is about Transforming Services and Systems
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Presenters:

. Annie Bossé
Advocate and Peer Helper

Caroline Lemire
Program Lead, Client Mental Health

Linda Dufour
Program Lead, Client Mental Health

Laurence Caron (Facilitator)
Project Lead, Action Against Stigma, AQRP
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The Core of the Recovery Approach:
Promoting a Culture and a Language of Hope
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LEARNING:OBJECTIVES r

1.Introduce the concept of personetcovery.

2.Recognize that hope-oriented culture provides a vital b
for a recovery approach.

3.Learnmeansof sustaining hope at various levels: personally,
FY2y3 GKS LIS2LIX S Of2aS 2 dzaaxz
as professionals with peers and as managers and as public
figures.

4.ldentify theissuesinvolved in sustaining hope at various
levels.

5.Develop an interest in following and participating in
upcoming webinars
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Suggesteioeieer
1. Recovery 101

2. Annie Bossé ' he role of hope in personal recovery arn
professional support context

3. Caroline Lemire and Linda Dufoline role of hope in X X
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4. Laurence CaroiT.he role of hope in awarenasssing

5. Questions, comments
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A From the perspective of Fesearchers

and professionals:

6¢[ =X {fITRSE HAmMp
complete remission of symptoms, as
well as the attainment of functionality

A From the perspective of persons concerned
x 05SS3AlYyX mMdhdhpcOd Y da¢KS LidzN
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live, a mindset and a way to meet the
OKI ff SyasSa 2F SOSNERI & fA
aspiration to live, work and love, in a

f

such as certain achievements in terms community to which the individual can

of autonomy, employment or

SRAzOI GA2Yy S &2 O0Al ¢

A state or a result

Observable, objective, outside
evaluation

contribute significantly, and a process. = _

A Nifektilelddriged sdadsdsie by el O P&
person.

A Based on principles like dignity, self

determination, power of action, oriented to
strengths, hope, responsibility, citizenship,

The definition does not vary from one
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A Depending on the chosen outlook, will affect:
I The lives of persons in recovery;
I Recovery support and guidance (loved ones and professionals);
I The structure accompanying recovery.

A October 31 followup to Chapter 2 of the Webinars:
I Recover, by and for the individual
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Beliefs about the possibility of personal recovery are nothing new. They fit
within a continuum of positive experiences over decé@esbec provincial
group on recovery in residential settings, 2012).
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Annie Bossé

Who are you?

A personal strength?

Hope in my life and my job
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1. The role of hope in npersonal life
2. Hope inrelation to recovery support

3. Practical examples a hopeoriented culture
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My life: A brief summary

U A childhoodmarked by two parent with mental
health problems

U The emergency of my owirliness

U Mental health support servicés my recovery
process
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Hope and My Journey to Wellness

U Negative aspects mental health services

U Beneficial aspect®r my recovery after my hospitalization
V Return to recoverybased services
V Return to work/school
V Renewed confidence, improved s&fteem
V A new social network
V Social involvement
V Life balance
V Role models
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My Definition of Recovery

U Recovery Is: processof transformation and
of adjusting personal perceptionad

Interpretations of reality.

U the art of learning to adapt to situations while
contlnumgto focus on thpresent moment . o
F YR O2YyOSYUNI OdHre@ns. | OKA S

U feelingusefulandproudg K S v
personalstrengthsinto action.
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My Definition of Recovery “™ "

U Reconstruction and sustenance of an inner
dialogue that encourageenewed self
empowerment

UCKS FToAfAGE G2 FFOOSLI 2V
symptoms, overcome stigma, susthope,
develop a social network aidl { S 2y SQ&a LJX
in the community.

U! RSOA&AAZ2Y (U2 GF1S O2VyViN
by step, invest it with meaning.
Annie Bossé (2010)
Advocate and Peer Helper
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My Role as a Recovery Advocate

From specialized educator to peer
helper

Peer helpers are staff members who have disclosed a personal history of mental
health issues (past or present). They share their experiences and recovery stories to
restore hope, serve as a role model and inspire, support and provide information to

others in similar situations (Repper, J. and T. Carter , 2010).
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| am heard and understood
| decide
| choose
We collaborate
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IMPACT OF MENT/  LIFE IS LIMITED] CHENEE SEEMS “ONCHANGE: 1 CHANGE.
{ DISORDER: SHO(Q WITHDRAWAL AN HOPE AND SELF WILLINGNESS TO ACCOUNTABILIT
AND DENIAL DESPAIR QUESTIONING TAKEACTION ANDC AND
COURAGE EMPOWERMENT]
THEINDIVIDUAK
Isoverwhelmedby Questionghe hold | . Challengeshe
ol naring | S SIREAS | et the menal | POU LSS Takes g o
over his/her life | control his/herlite. his/her life Isoragr to contro 4“‘:?/
o X“;" > action to
Generally unable flﬁﬂfebleot\f’efggm% Sc%eghg]neglljnosghqm aﬁﬁep < ?ﬁ‘\) o;ﬁgr\.’%%?ggén
to function by the illness. does not teel .| the kind of life
ready to char~ (}S/ «Nge | halshe wants.
- 1%
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Helps to ease Elicitshope, Z C@‘”‘:‘ Leadshim/her to |Makesthe
distress by opens the de~ ?Q"() -ee the|identify strengths|individual
alleviating alternaf' @ -11S available [and needs Iin accountable for
symptoms. P\ and encourages |terms of skills, |using his/her
?jz,‘}’ him/her to take |[resources and |strengths,
) 53 back control available support|improving his /hel
) Q@" abilities and
ce obtaining the
recovery support
and resources
needed
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Examples of the
Importance of
hope-and optimism
oriented language In
support work
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(please enter your questions)
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Caraoline l.emire:and. Linda) Dufour

Who are you??

A personal strength?
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The Call to Recovery

Caroline Lemire and Linda Dufour
Lead, Mental Health Services
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The Call to Recovery

Conti nuedé

AOur teamdés strength
A Our basic beliefs about potential

27
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The Issues for a Culture of Hope

A Our territory
A Registration from Tadoussac to BlaneSablon
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The Issues for a Culture of Hope

Conti nuedé

A Medical resistance
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The Issues for a Culture of Hope

Contil nued

AChange
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Our Hope Leverage

A Planetree
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