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Practical Notes

ÅAudio is provided in 
broadcast mode through 
your computerspeakers.

ÅThis webinar is being 
recorded.

Å If you experience technical 
difficulties, contact Adobe 
Connect at 1-800-422-3623.



What Recovery Means

The possibility of leading a satisfying , hope-filled and 
rewarding life, despite the drawbacks of mental disorders and 
illness. 



The Six Dimensions of Recovery-
Oriented Practice

1. Promote a culture and language of hope

2. Recovery is personal

3. wŜŎƻǾŜǊȅ ƻŎŎǳǊǎ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ ƻƴŜΩǎ ƭƛŦŜ

4. Responding to the diverse needs of everyone living in 
Canada

5. Working with First Nations, Inuit and Métis

6. Recovery is about Transforming Services and Systems
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LEARNING OBJECTIVES

1.Introduce the concept of personal recovery.

2.Recognize that a hope-oriented culture provides a vital basis 
for a recovery approach.

3.Learn means of sustaining hope at various levels: personally, 
ŀƳƻƴƎ ǘƘŜ ǇŜƻǇƭŜ ŎƭƻǎŜ ǘƻ ǳǎΣ ŀǎ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǿƛǘƘ άŎƭƛŜƴǘǎΣέ 
as professionals with peers and as managers and as public  
figures.

4. Identify the issuesinvolved in sustaining hope at various 
levels. 

5.Develop an interest in following and participating in 
upcoming webinars.



Suggested Order
1. Recovery 101

2. Annie Bossé: The role of hope in personal recovery and the 
professional support context

3. Caroline Lemire and Linda Dufour: The role of hope in 
ŎǊŜŀǘƛƴƎ ǎŜǊǾƛŎŜǎΥ ! ƳŀƴŀƎŜǊΩǎ ǇŜǊǎǇŜŎǘƛǾŜ

4. Laurence Caron: The role of hope in awareness-raising

5. Questions, comments





Recovery 101
CONFUSION

άt9w{hb![έ
Å From the perspective of persons concerned

×ό5ŜŜƎŀƴΣ мффсύ Υ ά¢ƘŜ ǇǳǊǇƻǎŜ  ώΧϐ  ƛǎ ƴƻǘ 
to become normal. Recovery is a way to 
live, a mindset and a way to meet the 
ŎƘŀƭƭŜƴƎŜǎ ƻŦ ŜǾŜǊȅŘŀȅ ƭƛŦŜΦ  ώΧϐ  Lǘ ƛǎ ǘƘŜ 
aspiration to live, work and love, in a 
community to which the individual can 
contribute significantly, and a process. 

Å Subjective, defined and assessed by the 
person.

Å Based on principles like dignity, self-
determination, power of action, oriented to 
strengths, hope, responsibility, citizenship, 
ƻǾŜǊŀƭƭ ƘŜŀƭǘƘΣ Χ 

Å From the perspective of researchers 
and professionals: 

ü ό¢[Σ {ƭŀŘŜΣ нлмрύΥ άΧǇŀǊǘƛŀƭ ƻǊ 
complete remission of symptoms, as 
well as the attainment of functionality, 
such as certain achievements in terms 
of autonomy, employment or 
ŜŘǳŎŀǘƛƻƴΣ ǎƻŎƛŀƭ ǊŜƭŀǘƛƻƴǎƘƛǇǎΣ ŜǘŎΦέ

ü A state or a result

ü Observable, objective, outside 
evaluation

ü The definition does not vary from one 
person to another.
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ÅDepending on the chosen outlook, will affect:

ïThe lives of persons in recovery;

ïRecovery support and guidance (loved ones and professionals);

ïThe structure accompanying recovery.

ÅOctober 31 follow-up to Chapter 2 of the Webinars: 

ïRecover, by and for the individual

Recovery 101
DEFINITION(S)



Recovery 101

[ŜǘΩǎ ōŜ ǇǊŀŎǘƛŎŀƭ

Beliefs about the possibility of personal recovery are nothing new. They fit 
within a continuum of positive experiences over decades (Quebec provincial 
group on recovery in residential settings, 2012).



Annie Bossé

Who are you? 

A personal strength?

Hope in my life and my job



Presentation

1. The role of hope in my personal life

2. Hope in relation to recovery support

3. Practical examples of a hope-oriented culture



My life: A brief  summary

üA childhood marked by two parent with mental 

health problems

üThe emergency of  my own illness

üMental health support services in my recovery 

process



Hope and My Journey to Wellness

üNegative aspects of  mental health services

üBeneficial aspects for my recovery after my hospitalization

VReturn to recovery-based services

VReturn to work/school

VRenewed confidence, improved self-esteem

VA new social network

VSocial involvement

VLife balance

VRole models



My Definition of  Recovery

üRecovery is:  a processof transformation and 
of adjusting personal perceptions and 
interpretations of reality. 

üthe art of learning to adapt to situations while 
continuing to focus on the present moment 
ŀƴŘ ŎƻƴŎŜƴǘǊŀǘŜ ƻƴ ŀŎƘƛŜǾƛƴƎ ƻƴŜΩǎ dreams.

üfeeling useful and proudǿƘŜƴ ǇǳǘǘƛƴƎ ƻƴŜΩǎ 
personal strengths into action. 



My Definition of  Recovery

üReconstruction and sustenance of an inner 
dialogue that encourages renewed self-
empowerment. 

ü¢ƘŜ ŀōƛƭƛǘȅ ǘƻ ŀŎŎŜǇǘ ƻƴŜΩǎ ǎƛǘǳŀǘƛƻƴΣ ƳŀƴŀƎŜ 
symptoms, overcome stigma, sustain hope, 
develop a social network and ǘŀƪŜ ƻƴŜΩǎ ǇƭŀŎŜ 
in the community.

ü! ŘŜŎƛǎƛƻƴ ǘƻ ǘŀƪŜ ŎƻƴǘǊƻƭ ƻŦ ƻƴŜΩǎ ƭƛŦŜ ŀƴŘΣ ǎǘŜǇ 
by step, invest it with meaning.

Annie Bossé (2010)                          
Advocate and Peer Helper



My Role as a Recovery Advocate

From specialized educator to peer 
helper

Peer helpers are staff members who have disclosed a personal history of mental 
health issues (past or present). They share their experiences and recovery stories  to 
restore hope, serve as a role model and inspire, support and provide information to 

others in similar situations (Repper, J. and T. Carter , 2010).



¢ƘŜ ǇŜŜǊ ƘŜƭǇŜǊΩǎ ŦƻǳǊ ƎǳƛŘŜƭƛƴŜǎ

I am heard and understood

I decide

I choose

We collaborate



IMPACT OF MENTAL 
DISORDER: SHOCK 

AND DENIAL

LIFE IS LIMITED: 
WITHDRAWAL AND 

DESPAIR

CHANGE SEEMS 
POSSIBLE: 

HOPE AND SELF-
QUESTIONING

COMMITMENT TO 
CHANGE: 

WILLINGNESS TO 
TAKEACTION AND 

COURAGE

EFFORTSTO 
CHANGE: 

ACCOUNTABILITY 
AND 

EMPOWERMENT
THEINDIVIDUALΧ

Isoverwhelmedby 
the hold that the 

mental disorder has 
over his/her life.

Has allowed the 
mental disorder to 
control his/herlife.

Questionsthe hold 
that the mental 

disorder has over 
his/her life.

Challengesthe 
power he/she gave 

to the mental 
disorder to control 

his/her life.

Takes back control 
over his/her life.

Generally unable 
to function

Unable to see a 
future , overcome

by the illness.

Sees the possibility 
of changing,but 

does not feel 
ready to change

Keeps an open 
attitude toward 
what must be 

done to change.

Takes action to 
achieve goals in 
order to create 
the kind of life 
he/she wants.

THE!5±h/!¢9Ω{ wh[9

Helps to ease 
distress by 
alleviating 
symptoms.

Elicitshope, 
opens the door to 
alternatives and 
restores self-
worth.

Helps the 
individual see the 
options available 
and encourages 
him/her to take
back control.

Leadshim/her to 
identify strengths 
and needs in 
terms of skills, 
resources and 
available support.

Makesthe 
individual 
accountable for 
using his/her 
strengths, 
improving his /her 
abilities and  
obtaining the 
recovery support 
and resources 
needed.



Examples of the 
importance of 

hope-and optimism-
oriented language in 

support work



Thank you

(please enter your questions)



Caroline Lemire and Linda Dufour

Who are you?? 

A personal strength?



The Call to Recovery

26

Caroline Lemire and Linda Dufour
Lead, Mental Health Services



The Call to Recovery

ÁOur teamôs strength

ÁOur basic beliefs about potential
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The Issues for a Culture of Hope

ÁOur territory

ÁRegistration from Tadoussac to Blanc-Sablon

28



The Issues for a Culture of Hope

ÁMedical resistance
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Continuedé



The Issues for a Culture of Hope

ÁChange our teamsô words and practices
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Continued é



Our Hope Leverage

ÁPlanetree
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